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VA Loan Process – How does one go about it? 

 

The home loan process can often seem confusing and complicated to borrowers who are unfamiliar with the 
procedures and for those who don’t know what to expect.  

Generally speaking, there are 4-basic steps to the VA home loan process which are summarized below.  

(1)I highly recommend that the Veteran or Active duty individuals first obtain their Certificate of Eligibility.    

Once this is done, a lender should be selected and contacted to begin the loan application.   

Request a “pre-approval” letter from your lender.  At this point you may ask yourself - How much effort is 
needed to get a VA home loan pre-approval?  A few simple documents and questions from your lender are all 
it takes to determine pre-approval. Beyond that, Oscar Castillo will be there for you step by step. 

Then of course the next step is  choosing a home that you want to purchase. Once this has been decided, the 
buyer and buyer agent must make sure that a VA option clause is contained in the purchase and sales 
agreement.  It is also recommended that the buyer and buyer agent check for an "escape" in the 
contract….this will protect the buyer if they are not able to obtain the VA loan. 

(1A) It is important to understand that each lender has different interest rates, closing points, etc.  Other 
supporting documents required of you from the lender besides the certificate of eligibility  will be items such 
as bank statements, paycheck stubs, Social Security number etc.  

(2) The next step in the process includes a VA appraisal of the home. This is ordered by the lender who will 
submit the appraisal request through an online portal of the Department of Veterans Affairs. The VA then 
randomly assigns an appraiser to your property. In addition, the appraisal checks for any issues/problems with 
the house beyond cosmetic issues.  

In the meantime the lender and underwriter will be processing all of the credit and income information 
obtained from the borrower while awaiting the results of the home appraisal.  

 

 

http://www.benefits.va.gov/homeloans/eligibility.asp


                                                                               (continued) 

 

(3) Once the appraisal information has been received by the lender, all of the information will be considered 
and a decision will be made to approve or deny the buyer and/or the home. Key items taken into 
consideration for the loan to materialize are - the home appraisal, the buyer's income, credit, and assets.  

(4) Finally, once the VA loan has been approved by the lender, the "closing" process begins. The Lender, both 
Buyer and Seller agents, Title company, and Escrow Company  all will coordinate and work together to 
complete the closing of the loan.  
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